Company:

Authorised Contact:

Reporting Period:

Called Number

+44 203442015
+44 203442015
+44 203442015
+44 203442015
+44 203442015
+44 203442015
+44 203442015
+44 203442015
+44 203442015
+44 203442015
+44 203442015
+44 203442016
+44 203442016
+44 203442016
+44 203442016
+44 203442016
+44 203442016
+44 203442017
+44 203442017
+44 203442017
+44 203442017
+44 203442017
+44 203442017
+44 203442017

Date

01/07/2007
01/07/2007
01/07/2007
01/07/2007
02/07/2007
02/07/2007
02/07/2007
02/07/2007
02/07/2007
02/07/2007
02/07/2007
02/07/2007
02/07/2007
02/07/2007
02/07/2007
02/07/2007
02/07/2007
02/07/2007
02/07/2007
02/07/2007
02/07/2007
02/07/2007
02/07/2007
02/07/2007

Sample Company
Chris Blake
01/07/2007-02/07/2007

smartnumbers

Report For:
Report Reference:

Date Produced:

Start Time Abandoned Calls Abandon Wait Time (sec)
09:36:21 AM 1 18
09:43:43 AM 1 78
01:18:29 PM 1 48
11:00:33 PM 1 49
07:08:36 AM 1 48
07:30:30 AM 1 18
07:54:07 AM 1 4
08:03:10 AM 1 21

Report: Abandoned Call Profile Report

Report details all abandoned calls showing the date and time of each call,
the wait before abandoned and the caller's telephone number (when known)

Chris Blake

03/07/2007

Caller CLI

+44 2031623130
+44 8001111234
+44 2031623030
+44 2031623030
+44 8002587412
+44 2031623030
+44 2031624123

+44 7973100123

+44 2031623130

+44 2031623130

Total for Report

09:11:06 AM 1 11
09:12:23 AM 1 9
09:18:06 AM 1 21
09:20:23 AM 1 24
09:27:21 AM 1 17
09:41:19 AM 1 15
09:46:29 AM 1 22
09:54:40 AM 1 21
09:57:27 AM 1 11
10:09:27 AM 1 23
18 19.08



