Company:

Authorized Contact:

Reporting Period:

Name
A. Assistant
A.User
B.Connolly
R.Relationship
S.Wilder

smartnumbers

National Allied Bank

Chris Blake

01/06/2007 - 30/06/2007
Outbound Call Summary

Average Time to

Made Calls Average Call Duration (secs) Answer (secs)
50 200 15
21 95 20
18 180 9
38 150 16
47 280 28

Report: Outbound Call Summary

Designed for SmartNumbers users whose main area of focus is outbound dialling.
Shows the total number of outbound calls made, their average duration and average call answer time

Outbound Calls Summary

Report For:
Report Reference:
Date Produced:

Chris Blake
NAB-0607
12/07/2007



